
BENEFIT COMPANY CONTACT INFORMATION

HR Support Center The Hershey Company

1-800-878-0440
myHR@hersheys.com
8:30 a.m. - 5:00 p.m. EST, Monday through Friday

www.hersheyretirees.com

Medical Plans
– HSA or HRA Accounts
– Best Doctors

Highmark Blue Shield 1-866-763-9474
www.highmarkblueshield.com

Prescription Drug Express Scripts, Inc. 1-877-309-6408
www.express-scripts.com

Teladoc Highmark Blue Shield (for 
Highmark participants only)

1-800-TELADOC (835-2362)
www.teladoc.com/enter

Healthcare Bluebook Highmark Blue Shield 1-866-763-9474
www.healthcarebluebook.com

Voluntary Dental / Vision Program United Concordia  
Insurance Company

For enrollment questions: 1-888-320-3316

For claims questions: 1-866-851-7576

8 a.m. - 6 p.m. ET 
www.unitedconcordia.com/dental-insurance

Davis Vision 1-877-923-2847, client code 2231
www.davisvision.com

Tobacco Cessation Quit for Life 1-866-784-8454
www.quitnow.net/hersheys
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http://www.highmarkblueshield.com


All benefits are governed by plan documents. If any conflicts arise 
between this communication and any plan document, the plan document 
will prevail. Hershey and designated benefit plan administrators reserve 
the right to determine eligibility, to interpret, and to administer issues 
under the benefit programs. The Company reserves the right to amend 
or terminate benefit plans at any time.
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Questions about your Retiree Medical monthly bill WageWorks 1-877-502-6272
www.wageworks.com

Retiree Life Insurance MetLife 1-866-492-6983
www.metlife.com/mybenefits

For all required legal notices, please visit www.hersheyretirees.com.

CONTACT INFORMATION

https://hr.hersheys.com/my.policy#802e8202-07d2-43bc-b9f8-fdc007d3c2a0



